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Other than Recommended Computers, Laptops, and Tablets 

The Office of Technology Services (OTS) understands that Towson faculty and staff sometimes need computers that are not included 
on our recommended hardware list. Purchasing other than recommended computers is a department decision and will require 
department approval. Because there are many manufacturers of Windows computers and tablets, e.g. HP, IBM, ASUS, Dell, OTS 
support for computers not on our recommended hardware list will be limited and the department will have responsibilities.  

Be sure to purchase computers with the recommended minimum baseline specifications and work with OTS before purchasing other 
than recommended computers to ensure the best possible support. It will save you time, money, and the frustration of having to 
return computers that do not work on the Towson network. 

Recommended Minimum Baseline Specifications 

Purchasing new computers with the recommended minimum baseline specifications will meet the requirements for most academic 
needs and will provide you with the best performance when using campus services and when running specialized software. 
Students, check with your college or department that apply to your major for additional requirements and recommendations. 

Component Windows 
Desktop/Laptop 

Mac Desktop/Laptop 
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Department Responsibilities 

 Using the original operating system (OS) and configuration purchased with the computer.
 Having the resources available to reformat the hard drive and reinstall the original OS and configuration if necessary.
 Handling warranty repairs if the computer is not a Dell or it does not have the Dell 3 year Next Business Day Warranty.
 Maintaining the OS with security patches, updates, and virus protection if the computer cannot be managed by the Towson

network.

Note: It is recommended that you work with your department or department IT coordinator to determine what, if any, additional 

http://www.towson.edu/technology/facultystaff/hardwaresoftware/hardware.html


Page 3 of 3 

 Recommended standards are incompatible with required software.

A.7. The recommended standards do not meet my needs or the needs of my department. Are there options? 
We are sensitive to unique 

mailto:jleary@towson.edu
http://www.towson.edu/technology/facultystaff/hardwaresoftware/distribution.html
http://www.towson.edu/technology/software/index.html

